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ABSTRACT 

This qualitative study explores English Language Education students' views on the alphabet, 

encompassing understanding, learning experiences and future expectations. Five female students 

(18-20 years old) participated in semi-structured interviews. Results indicate students comprehend 

the alphabet as a vital communication tool consisting of 26 letters. Innovative learning methods 

and technology enhanced language learning experiences. Students envision alphabet development 

in technology and education, including new letter additions and smart technology integration.This 

study contributes to understanding language education strategies and technological innovations, 

informing curriculum development and instructional design. Findings also guide educators and 

developers in creating interactive language learning programs. 
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INTRODUCTION 

Language is a vital tool for human communication in daily interactions. According 

to Roman Jakobson (as cited in Chandler, 2007, p. 5), language is central and the most 

significant among all human semiotic systems. It was developed by human civilization 

alongside the evolution of culture, thought, and technology. 

Understanding the alphabet is not merely about recognizing letters; it involves 

grasping their sounds and how they combine to form words. This knowledge is 

foundational for literacy and is critical in educational contexts where children learn to read 

and write. The connection between letters and sounds is often referred to as the alphabetic 

principle, which underpins effective reading instruction. 

This work discusses the significance of the alphabet in language structure and 

communication, emphasizing its role in literacy and linguistic development. The authors 

explore various aspects of multilingualism and lexical networks, contributing to our 

understanding of how alphabets facilitate language learning and usage 

The alphabet is a fundamental element of language, serving as a system of symbols 

that represent the sounds of spoken language. This system is crucial for literacy, 

communication, and the organization of linguistic information. 

 

RESEARCH METHODS 

This study employs a qualitative research design to explore university students' 

knowledge, experiences, and perceptions of the alphabet and its role in learning. The 

participants consist of five female university students aged 18-20 who are enrolled in an 

English Language Education course. They were selected to ensure diverse perspectives 

based on their familiarity with linguistic concepts and varied classroom experiences. Data 

collection was carried out using semi-structured one-on-one interviews that focused on 

participants' understanding of the alphabet, their experiences learning it, and their views 

on its future development and applications, including its integration into technology and 

education. This approach allowed for an in-depth exploration of each participant’s insights 

while maintaining flexibility to follow up on emerging themes during the interviews. 

The collected data were analyzed thematically to identify recurring patterns, unique 

viewpoints, and overarching insights. The process included transcription of the interviews, 
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coding to highlight themes such as "learning experiences," "future hopes," and 

"technology integration," and interpretation to connect participants’ responses with the 

study’s objectives. Ethical considerations were prioritized, with participants being briefed 

on the purpose of the study and assured of anonymity and confidentiality. Informed 

consent was obtained prior to the interviews, and data were securely stored to protect 

participants’ privacy. 

Despite its strengths, this research is limited by the small sample size and its specific 

focus on English Language Education students, which may affect the generalizability of 

the findings. Nonetheless, the qualitative approach provides rich insights into the role of 

the alphabet in learning and its potential for future development. 

 

RESULTS AND DISCUSSION 

This study emphasizes the crucial role of the alphabet in English language education, 

highlighting its function as a fundamental communication tool and its potential for 

technological innovation. The findings indicate that students value creative and 

technology-driven learning methods, which have positively influenced their experiences 

and perspectives on language education. Furthermore, participants expressed optimism 

about the future of the alphabet, envisioning its integration with smart technologies and its 

ability to adapt to evolving linguistic and educational needs. By exploring these 

perspectives, the study contributes to a deeper understanding of effective language 

education strategies and provides valuable insights for curriculum development, 

instructional design, and the creation of interactive learning tools. Despite its limitations, 

the research underscores the importance of aligning educational practices with 

technological advancements to enhance language learning outcomes. 
  

CONCLUSION 

This study highlights the importance of the alphabet as a foundational element in 

English language education, serving as both a communication tool and a gateway for 

technological innovation. Insights from university students reveal a strong appreciation for 

creative, technology-enhanced learning methods that positively shape their educational 

experiences. Students also demonstrate optimism about the future of the alphabet, 

imagining its integration with smart technology and possible expansion to address 

emerging linguistic and educational demands. 

By offering a deeper understanding of students' perceptions, this research contributes 

to the development of effective language education strategies, curriculum innovation, and 

interactive learning tools. While the small sample size limits generalizability, the findings 

emphasize the need to align educational practices with technological advancements to 

improve language learning outcomes. These insights provide valuable guidance for 

educators and developers in shaping the future of language education. 

The study concludes that the alphabet is not only a foundational element of language 

but also a critical tool for communication and literacy development among English 

Language Education students. Participants recognized the alphabet as a vital component of 

their learning experiences, emphasizing the importance of innovative teaching methods 

and technology in enhancing their understanding and engagement with the alphabet. The 

students expressed optimism about the future evolution of the alphabet, particularly 

regarding its integration with technology and potential adaptations to meet educational 

needs. 

Suggestion 

Creating interactive learning environments, including outdoor classrooms or virtual 
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spaces, allows students to explore letters through sensory experiences tailored to diverse 

learning styles. Incorporating music and movement into lessons such as through alphabet 

songs or physical activities can further engage students while promoting physical health. 

Collaborative learning opportunities should be encouraged, where students work together 

on projects like creating an alphabet book or mural, enhancing teamwork and social skills. 

Continuous feedback is essential; implementing regular assessments that track 

students' understanding of the alphabet can help adjust instruction based on performance. 

Furthermore, providing professional development for educators on innovative teaching 

methods and technology integration will equip them with the necessary skills to effectively 

implement these strategies in the classroom. By adopting these approaches, educators can 

significantly improve literacy outcomes and foster a more engaging and effective learning 

environment for students. 
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